Google Calendar Time Zone Discrepancies
Guide

Google Calendar automatically converts appointment times to match the recipient's local device, browser,
or email client settings. This behavior frequently causes confirmation emails to display a different time
zone than the host calendar.

Why This Happens
» Automatic Localization: Google Calendar and Gmail detect the client's local time zone and translate
the booked slot into their local time.

» Mismatched Settings: If the booker has an incorrect time zone set on their own Google account,
phone, or computer, the confirmation email will reflect that wrong zone.

 Third-Party Email Apps: Clients using Apple Mail, Outlook, or Yahoo often view calendar invites
rendered in UTC or their device's default setting rather than the host's zone.

How to Fix It
» Check Primary Settings: Ensure your main calendar has the correct Google Calendar settings
selected under your primary time zone.
* Inspect Individual Calendars: Go to your appointment schedule settings and verify the specific
calendar's time zone isn't locked to a generic UTC/GMT or wrong local offset.

*» Test the Booking Flow: Open your booking page in an incognito window or test it with a separate
personal device to see what your clients actually experience.



